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MODE MEDİKAL SANAYI VE TICARET LIMITED SIRKETI CALL 
CENTER DISCLOSURE TEXT 

 

This Disclosure Text has been prepared by Mode Medikal Sanayi ve Ticaret Limited Şirketi (“Mode Medikal” 
or “Company”) as the Data Controller in accordance with Article 10 of the Law on the Protection of Personal 
Data No. 6698 (“Law”) and the Notification on the Procedures and Principles to be Followed in the 
Fulfillment of the Obligation to Inform. 

This disclosure text aims to transparently inform and enlighten you about the purposes and legal grounds for 
the collection and processing of your personal data obtained through contacting Mode Medikal via the call 
center, as well as your legal rights regarding your personal data. 

METHODS AND LEGAL GROUNDS FOR THE COLLECTION OF YOUR PERSONAL DATA 
Your personal data is collected in a manner compliant with the fundamental principles set forth by the Law 
on the Protection of Personal Data, as you contact Mode Medikal through the call center. It can be processed 
for the purposes specified in this disclosure text, in accordance with the personal data processing conditions 
outlined in Articles 5 and 6 of the Law on the Protection of Personal Data. Your personal data is not 
transferred to any other institutions or organizations in any way. 
The personal data subject to this disclosure text is processed based on legal grounds related to the fulfillment 
of legal obligations and the legitimate interests of Mode Medikal. 
 
PURPOSES OF PROCESSING YOUR PERSONAL DATA, TRANSFER, AND RETENTION PERIODS 
Mode Medikal processes your personal data for the purposes of conducting communication activities and 
carrying out/monitoring business activities. Your processed personal data is retained for a period of 15 days. 
The personal data mentioned in this Disclosure Text is not transferred elsewhere. 

YOUR PROCESSED PERSONAL DATA 
The personal data obtained due to your contact with Mode Medikal’s call center may vary depending on your 
relationship with the Company and the reasons for processing your personal data, as follows: 

 

Personal Data Categories Personal Data We collect 

Identity Data First name, Surname 

Contact Data  Email, phone number 

YOUR RIGHTS AND OBLIGATIONS AS A PERSONAL DATA OWNER 
You can submit your requests within the scope of Article 11 of the Law No. 6698, which regulates the rights 
of the relevant person, to Mode Medikal Sanayi ve Ticaret Limited Şirketi in accordance with the 
Communiqué on the Procedures and Principles for Application to the Data Controller, via the application 
form available on the website www.modemedikal.com. 

 

COMPANY CONTACT INFORMATION: 
Mode Medikal Sanayi ve Ticaret Limited Sirketi 

Address: Yenidogan Mah. Abdi Ipekci Cad. No: 58 Bayrampasa/Istanbul 
MERSIS No: 0763057776300012 | Tax Office/No: Bayrampaşa Tax Office/7630577763 

Phone: +90 212 612 64 09 | Email: info@modemedikal.com 
PTT KEP: modemedikalsanayi@hs01.kep.tr 

http://www.modemedikal.com/

